


- 0 MOPAAKE U YCIIOBUAX IMMPECAOCTABIICHHUSA IJIATHBIX O6p3_30BaTe.HBHI>IX YCIyr,
- 0 CBOHMCTBaX OKa3hIBACMBIX YCIYT 1 UX COOTBETCTBHUIO YCTAHOBJICHHBIM Tpe6OBaHI/I${M;
- 0 IICHC 1 YCJIOBUAX OIIATHI, IIOPAAKEC U YCIIOBUAX BO3BpaATa (bHHaHCOBBIX CpCACTB;

- JloroBope Ha OKa3aHWE IUIATHBIX 00pPA30BaTENLHBIX YCIYT M BBITEKAIOIIMX M3 HETO IpaBax,
00s13aHHOCTSIX U OTBETCTBEHHOCTH, B TOM YHUCJIE O BO3MOXKHOCTSX MPEAbSIBICHUS MPETCH3UN K
Hcnonmauremnio;

-0 mopsiaKe aercTBUi 3akazuuka u VMcnosHuTess mpu BBISBICHUU 3aKa3uMKOM HEJAOCTATKOB U
(WIM) CyIIEeCTBEHHBIX HEAOCTATKOB TUIATHBIX 00Pa30BaTENbHBIX YCIIYT;

-00 ypoBHe 00pa3oBaHUs, KBaTU(PUKALNUKW U OIBITE PabOThI MEJArOTMYECKUX PaOOTHUKOB,
HETOCPEJCTBEHHO OKAa3bIBAIOIIUX TUIATHBIE 00pa30BaTEIIbHbBIC YCIIYTH;

-0 JIOKyMEHTEe, KOTOpbIii Oyzmer BbmaH 3aka3zuuky win OOywaromemycs IOCIe OKa3aHUs
IUTaTHBIX 00Pa30BaTENbHBIX YCIIYT;

-00 orBercTBeHHOM (-bIX) jwuie (-ax) VcrmosHWTENs 3a OpraHU3alUi0 OKa3aHWs TUIATHBIX
00pa3oBaTeNbHbIX YCIYT.

2.3. [Tomumo ykazanHo# B 11. 2.2. uHpopmaruu Mcnonnurens 00s13aH MPEAOCTaBIATh 3aKa3uUKy
uHyl0 uHpopmanui o cede W 00 OKa3pIBaEMBIX IUIATHBIX O0Opa30BATENBHBIX YCIYrax B
COOTBETCTBUM C TpeOOBaHMSIMU JCHCTBYIONIETO 3aKOHOJATEIhCTBA U MPUHATHIMH B
COOTBETCTBUU C HUM HOPMATHUBHBIMU aKTAMHU.

2.4. 3aka3uuMKk BmpaBe INOJNydaTh OT VICTIOMHUTENS JOMOJHUTEIbHYI0 WH(MOPMALUIO O
IpeyIaraeMbIX WK YK€ OKa3bIBAEMbBIX MIATHBIX 00pa30BaTeIbHBIX YCIyTax.

2.5. Undopmanus 06 Mcnonnurene 1 00 0Ka3bIBaEMbIX UM IUIATHBIX 00pa30BaTENIbHBIX YCIYTrax
JIOJDKHA JIOBOJUTHCA 10 3aKa3uuKa B JIOCTYIHOM Juid 3aka3unka opme.

2.6. IlpenocraBmsiemas 3aka3uuky HHpOpMamus O IUIATHBIX OOpa30BaTEIIBHBIX YCIyrax He
JOJKHA TIPUIHMCHIBATh YCIyraM OTCYTCTBYIOIIME Y HUX CBOMCTBA WM MPHCBAaMBATh UM O0COObIE
CBOMCTBA, €CIH B JACUCTBUTCILHOCTH HMX CBOMCTBA HE OTJIHYAIOTCA OT CBOMCTB BCEX
AQHAJIOTUYHBIX YCIIYT.

3. CucreMa nHGOPMHPOBAHHUS 3aKA3YHKA IPH 0KA3aHUHU IJIATHBIX 00pa3oBaTeIbHbIX
YCJIYT B yUpeKIeHUun

3.1. McnonHuTens B 1ensix oOecrieueHusl BbIMOIHEHUS TpeboBaHui [IpaBui okazaHus MIaTHBIX
00pa3oBaTeNbHBIX yCIyr (GOpPMHpPYET CUCTeMy HWHGOPMHUPOBaHUS 00 OKa3aHWU IIJIATHBIX
oOpa3oBaTenbHBIX ycayr (nanee CucreMa HHGOPMUPOBAHUS).

3.2. Cucrema nndopmupoBanus VcroaHUTENs BKITIIOYAET B C€0s CIEAYIONINE KOMITOHEHTHI:

-obecrieueHrue OTKPBITOCTH U OOIIENOCTYMHOCTH HMHGpopManuu 00 VYUpeXIeHUH U O €ro
JEeSTEIbHOCTH MOCPEACTBOM pa3MelIeHUs] HeoOXxoauMoil nHpopManuyu Ha ero oQuIuaibHOM
caiiTe B yCTAaHOBJIEHHOM HOPSJIKE;

-pa3menieare uHpopMmanuu 00 YUpPEeKICHHH W OKa3bIBA€MbIX IUIATHBIX OOpa30BaTEIbHBIX
yclyrax Ha UH(QOPMAIIMOHHBIX CTEHJIaX B Y UPekKICHUU;

-TuYHOe HH(OpMHpoBaHHe 3aKa3zyvKka MPH €ro JUYHOM OOpalleHWd B YUpexKIeHUe JUis
MOJIyYEHHUs TUIATHBIX 00pa30BaTENIbHBIX YCIYT U B MPOLIECCE OKa3aHMsl JJaHHBIX YCIYT;

-onpeneneHue lcrnonHuTeneM  OTBETCTBEHHBIX JIMI, OOECIEUMBAIOLIUX  OPTraHU3alMIo
UH(GOPMHUPOBAHUS U HENOCpeACTBEHHOe MHpopMHupoBaHue 3akazuuka o0 McmomHutene u o6
OKa3bIBAEMbBIX UM ILJIATHBIX 00pa30BaTEIbHBIX YCIyTax.

4. UndopmMupoBaHue 00 UCTIOJHUTEJIE U 00 OCYIIECTBJISIEMOI UM J1eITeJIbHOCTH
MOCPeACTBOM pa3MeleHHd HH(popManuu Ha 0pUIHAIBLHOM caliTe UCIIOJTHHUTEIA

4.1. UcnionHuUTENb pa3mernaet Ha CBOEM opHUIIHATLHOM caiiTe B ceTH «HTepHeT»:



-[IpaBuna oxa3aHusl IUIATHBIX OOpPA30BATEIbHBIX YCIYT, YTBEP)KIEHHBIC IOCTAaHOBJICHHUEM
[TpaButensctBa PO ot 15.08.2013 . Ne 706.

-TOKYMEHTBI O TMOPSAAKE OKa3aHMs IJIATHBIX 00pa30BaTEeNbHBIX YCIIYT, B TOM 4YHCIE, oOpaser
JloroBopa 06 oka3aHHH IJIATHBIX 00pa30BaTEIbHbBIX YCIYT,

-IIOKYMEHT 00 YTBEPJICHUH CTOMMOCTH OOYUICHHSI 110 Kax/I0i 00pa30BaTeIbHOM porpaMMe.
- IepeueHb OKa3bIBAEMbIX IIATHBIX 00Pa30BaTEIbHBIX YCIYT (IPU HEOOXOIUMOCTH C
XapaKTEPUCTUKOMN KaKJJOU yCIIyrn).

5. UudopmupoBanue 00 UCIIOJHUTEIE H 00 OKa3bIBa€MbIX UM ILIATHBIX 00pa30BaTeIbHBIX
ycJayrax ImocpeacTBOM pa3MelleHusi HHGopManmuM HAa HUWHPOPMAUMOHHBIX CTEHAAX
HCIOJIHUTES

5.1. Ha unoOpManmoHHBIX cTeHAaX VICIOTHUTENs pa3MemaeT CIeAyIoIlylo WH(OPMAIHUI0 O
cebe:

a) 0 Jare COo3JIaHus YUpEeKICHHS, 00 ydpeauTenie, O MECTe HaXOXICHHS YUPEKACHUS U €ro
¢dbunuanop (Mpu HAIMYKHK), peKUMe, Tpaduke paboThl, KOHTAKTHBIX TenepoHax W 00 aapecax
AIEKTPOHHOMU MOYTHI;

0) o cTpykType 1 00 opraHax yrpaBieHUs Y UpexKJACHUEM, B TOM YHCIIE:
- HAMMEHOBAaHUE CTPYKTYPHBIX [10/Ipa3/ielIeHuii (OpraHoB YIIpaBIICHUs);
- (hamunuu, UMEHa, OTYECTBA U JOJHKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX MOIpa3aelieHui;

-(baMI/IJII/IIO, UM, OTYCCTBO U AOJDKHOCTb OTBCTCTBCHHOI'O JIMIA 3a OpPraHMU3alMi0O OKa3aHUA
IUTATHBIX O0pa30BaTENbHBIX YCIYT, €r0 MECTOHaXOXJIeHue, yachl mpuéma, Homep TenedoHa,
aJIpeC IEKTPOHHOM MOYTHI;

-(amMunusg, MMs, OTYECTBO M JOJDKHOCTH YIIOJHOMOYEHHOIO JIML@A 32 HEMOCPEICTBEHHOE
uHpopmupoBanue 00 VcmonHutene M 00 OKa3bIBa€MbIX MM IUIaTHBIX 00pa30oBaTENIbHBIX
ycayrax, ero MECTOHaX0KAEHUE, Yyachl MpuéMa, HoMep TenedoHa, apec JIEKTPOHHOH MOUTHI;

- aJpec oQUIMAIBLHOTO caiiTa B ceTH «HTepHeT» CTPYKTYpHBIX MoApa3ieNeHuil (Ipy HAIUYUK);
- aipeca EKTPOHHON MOYThI CTPYKTYPHBIX MO/Ipa3/ieieHui (IpU HAINIHHN);

B) 00 OKa3bIBa€MbIX IJIATHBIX 0Opa30BaTENbHBIX ycayrax (mepedeHb, IpU HEOOXOIUMOCTH HUX
XapaKTepUCTHKA);

5.1.1. Konuu:

a) JMILIEH3UU Ha OCYILECTBIEHUE 00pa30BaTENbHON JEATEILHOCTH (C MPHIOKEHUSIMH);
5.1.2. JIokyMeHTBHI O IUTaTHBIX 00pa30BaTENIbHBIX yCIyrax:

a) MOJIoKeHHEe 00 OKa3aHUU TIATHBIX 00Pa30BaTEeNbHBIX YCIYT B YUpPEXKICHUH;

0) popmy morosopa;

B) TOPSIOK ACUCTBUM YupexaeHUss M 3aka3uhKka IUIATHBIX 00pa3oBaTeNbHBIX YCIYr INpH
oOHapyXeHHH 3aKka3uyuKkoM HEJOCTaTKa WJIM CYIIECTBEHHOrO0 HEJAOCTaTKa IUIATHBIX
00pa30oBaTeNbHBIX YCIYT;

I') TOKyMEHT 00 YTBEpKIACHHH CTOMMOCTH OOyuYeHHs MO KaKJoi 0Opa3oBaTeNbHON Iporpamme
(ycmyre).

5.2. VcnonHutenb Tak e pa3MeniaeT Ha MHQOPMAIMOHHBIX CTEHAAX WMHYI0 HHQOpPMAIUIO O
ce0Oe 1 00 OKa3bIBAEMBIX MM IUIATHBIX 00Pa30BATENbHBIX YCIIyTax.

6. HemocpeacrBenHoe nHGOPMHPOBAHHE 3aKA3YHKA HA NMPH €ro JUYHOM O0paIeHNH K
HCIOJHUTEII0 , 0KA3BIBAOIEMY IJIATHbIE 00pa3oBaTe/ibHbIE YCJIYTH

6.1. HenocpenctBenHoe uH(pOpMUpOBaHWE 3aKa3uWKka II0 BOMPOCAM OKa3aHHUS IUIATHBIX
00pa30oBaTeNbHBIX YCIAYr MNpPU €ro JUYHOM oOpameHuu K VICIOJHHUTENI0 OCYIIECTBIISET
YIIOJHOMOYEHHOE JIMIO, PYKOBOAUTENb OT/IENAa IIAaTHBIX 00pa30BaTENbHbBIX YCIYT.



6.2. YIOJIHOMOYEHHOE JIMIO, IpU OOpalleHnu 3akazyhka 0 BOIMPOCAM OKa3aHHs IUIATHBIX
00pa3oBaTeNbHBIX YCIYT:

-pa3bsCHAET 3aKa3uuKy WHTEPECYIOIIME €ro BOMPOCHl OKa3aHMs IUIATHBIX 00pa30BaTENbHBIX
YCIIYT B YUpeXIEHUU;

-3HaKOMHUT 3akazunka ¢ [IpaBunamMu oOka3aHUS TIJIATHBIX — 00pa30BaTENbHBIX  YCHYT,
YTBEpXKIEHHBIMU 1TocTaHOBIeHUEM [IpaBuTenscTBa PD ot 15.08.2013 Ne 706; [Tonoxennem 06

OKa3aHMM IUIATHBIX O0Opa30BaTEeNBHBIX YCIAYr B YUpPeXKICHHH; WHBIMH JIOKAJIbHBIMU
HOPMAaTUBHBIMU AaKTaMH, HPUHATBIMH B YUpEXIEHUM II0 BOIPOCAM OKa3aHUs IJIaTHBIX
o0pazoBarenpHbIX yciyT; IIpaBuiaMu BHYTPEHHETO pacnopsiika 00ydaromuxcs;

-IpeAOCTaBIsIeT pa3BEPHYTYI0 HH(OpManHio 00 OKa3bIBa€MBIX IUIATHBIX 00pa30BaTEIbHBIX
yciyrax,
-nipegocTanisietr nHpopmanuio o JloroBope B COOTBETCTBUU C YCTAHOBIEHHBIMU TPEOOBaHUSIMU;

-pepocTaBisier 3akazuuky wuHpopmanmio o0 Vcmomautene u 00 OCYIMIECTBISIEMONW UM
NeSITeIbHOCTH, BKJIFOYAsh OKa3aHWUE IUIATHBIX OOpa30BaTENbHBIX YCIYr, B COOTBETCTBUH C
pasnenom 4 Hacrosiiero [Hopsiaka

-uH@opmMupyeT 3aKa3yuka O €ro IMpaBaXx U OO0S3aHHOCTSX TPU OKa3aHUM IIJIATHBIX
00pa30BaTeNbHBIX CIYT, O MPaBax M 00A3aHHOCTAX VcromHUTEIIS.

6.3. YnorHOMOYEHHOE JIMIIO MMpCaOCTABIIACT AJIs1 O3HAKOMIICHHA 110 Tpe6OBaHI/IIO 3aka3umka:

- KONUU YYPEIUTEIbHBIX JOKYMEHTOB VICIIONMHUTENS - IOPUIMIECKOTO JIHIA, TIOJO0KEHUE O €Tr0
bunuane (OTHEICHUH, APYTOM TEPPUTOPUAIBHO 000COOIEHHOM CTPYKTYPHOM MOAPAa3/ICICHHUN),
YYaCTBYIOIIEM B IIPEIOCTABICHUH IJIATHBIX 00pa30BaTEIIbHBIX YCIYT;

-KOIINIO JIMIICH3WU HAa OCYHICCTBIICHUC O6p&30B3.TCJ'IbHOI>i ACATCIIBHOCTH (C HpI/IJ'IO)KeHI/IHMI/I);

6.4. B cnyudae, ecnu 3aka3uMk oOpamaeTcsi Mo BONPOCY, PEIIEHHE KOTOPOro HE BXOJUT B
KOMIIETEHIIMIO YTIOTHOMOYEHHOTO JTUIa, AaéTcs 3aKa3uuKy pa3bsCHEHHE, KyJa U B KaKoM
HOPSIJIKE €My CIIeTyeT OOpaTHThHCS.

7. OTBEeTCTBEHHOCTH 32 OPraHU3ALMI0 HH(POPMHUPOBAHUS 3aKA3YNKA NIPH OKA3ZAHUHU
IUIATHBIX 00Pa30BaTeJbHbBIX YCJIYT

7.1. Ilpuka3oM pyKoBOIUTENS Y UPEKACHUS HA3HAYAKOTCH:

-OTBETCTBEHHOE JIMIIO 33 OPraHU3alUI0 pPaboThl B YUpEeXKACHUH MO HHYOPMUPOBAHUIO
3aka3zuMKa IpyU OKa3aHUU IUIaTHBIX 00pa30BaTeNbHBIX yCIyT (nanee OTBETCTBEHHOE JIUIIO).

-OTBETCTBEHHbIE JUIAa (TpU HEOOXOAMMOCTH HA3HAYEHHsS TaKWUX JHI) B CTPYKTYPHBIX
MOJpa3/ICICHUSIX Y UPEIKICHUS.

-YIOJIHOMOYEHHOe (-ble) JIuIo (-a), oOecredynBaromiee HernocpeaACTBEHHOEe WH(POPMHpPOBaHUE
3akazuMKka MO BOMNpOCaM OKa3aHMs IUJIATHBIX OOpa3oBaTENIbHBIX YCIYr, MPU €ro JUYHOM
oOpamieHuu B YupexjeHue, T.e. kK Mcnonnurernto.

7.2. OTBeTCTBEHHbIE U YTIOJHOMOYEHHbIE JIUIA, YKa3aHHbIE B 1. 7.1. HacTosmiero pasaena B
CBOCH JEATENbHOCTH TIO OpraHu3alud HHQOPMHUPOBAHUS U 1O HEMOCPEICTBEHHOMY
nH(popMUpoBaHHUIO 3aKa34uHMKa MO BOMPOCAM OKa3aHMS TUIATHBIX 00Pa30BaTEIbHBIX YCIIYT:

- PYKOBOACTBYIOTCA HACTOAIIUM HOp}II[KOM;

-[IPOXOMAT COOTBETCTBYIOIIEe OOydeHHe Ha paboyeM MecTe B YUpexkICHUH He pexe 1 pasza B
TOM,

-B3aUMOJICHCTBYIOT APYr C JIPYroM IO BompocaM HHpopMmupoBaHHs 3aka3zdynka 00 OKa3aHHUH
TUTATHBIX 00pa30BaTEeNbHBIX YCIYT.

-3HAIOT Tpe6OBaHI/I$I 3aKOHOOATCJIbLCTBA, APYTHX HOPMATUBHBIX JOKYMCHTOB, B TOM YHCIIC
JIOKAJIbHBIX HOPMATHBHLIX aKTOB, 10 BOIIPOCAM OKAa3aHUA TIJIIATHBIX 06p3.30BaTeJII>HBIX YCIyr,



-3HAIOT TPeOOBaHMs 3aKOHOJATENILCTBA U JPYTUX HOPMATHUBHBIX JOKYMEHTOB IO 00ECIEUYCHUIO
npaB 3aka3uuka U 00ydaromuxcs;

- 3HAIOT MpaBa, 00s3aHHOCTH U OTBETCTBEHHOCTh MEJarOTMYECKUX PaOOTHUKOB.
7.3. OTBETCTBEHHOE JIMIO B YUPEKJACHUU OPTaHU3YET:

-pynkiumonupoBanne Cucrembl HHGOPMHUPOBAHHS B COOTBETCTBHM C TpeOOBaHUSIMHU
Hacrosimiero [lopsika;

-m3ydeHre OTBETCTBEHHBIMH JIMIIAMU B CTPYKTYPHBIX TOJpa3AelieHUsIX YupexacHus (mpu
HaJIUYMHM TaKUX JIUI) U YTIOJTHOMOYEHHBIM (-M) JHUIIOM (-aMH) TpeOOBaHUH 3aKOHOIATENILCTBA,
JIPYTHX HOPMATHUBHBIX JJOKYMEHTOB, B TOM YHCIIC JIOKAJTbHBIX HOPMATHBHBIX aKTOB, IO BOIIPOCAM
OKa3aHWs IUIATHBIX OOpa30BaTENbHBIX YCIYT; TPeOOBaHUN 3aKOHOAATEILCTBA M JIPYTHX
HOPMAaTUBHBIX JIOKYMEHTOB IO OOECIEYEHHIO TpaB 3aka3zunka M oOydarommxcs; (GyHKuuid
00pa3oBaTeNbHOW OpraHU3aINH;

-KOHTPOJIb 32 COCTOSIHHEM paboThl B YUpexJIeHHH 10 HHOOPMHPOBAHMIO 3aKa3dyuka [0
BOIIPOCAM OKa3aHMs IUIATHBIX 00pa3oBaTENbHBIX YCIYT, 0OECIEYHBAOLIEMY BO3MOXKHOCTb MX
NPaBUIBHOTO BHIOODA;

-B  IpeAesiax CBOEM KOMIIETEHLMHM pead3ali0 MEpPONpPUSATUN, HaNpaBICHHBIX Ha
COBEpIICHCTBOBaHWE WH(DOpPMHUpOBaHUS 3aKa3yMka [0 BOMPOCAM OKa3aHUS IUIATHBIX
00pa30BaTeNbHBIX YCIYT B COOTBETCTBUH C YCTAHOBJICHHBIMU TPEOOBAHUSIMH.

7.4. OTBeTCTBEHHbIE M YIIOJHOMOYEHHBIE JIMIA, YKa3aHHbIE B M. 7.1. HaAcCToOsIIero pasjiena,
HECYT OTBETCTBEHHOCTb 32 OPTaHM3AIMIO U 332 HEMOCPEICTBEHHOE MH(POPMUPOBAaHUE 3aKa3uHnKa
M0 BOIPOCAaM OKa3aHUs IUIATHBIX OOpa30BaTENbHBIX YCIYr B Mpeenax CBEH KOMIIETCHIIMH B
COOTBETCTBUU C TPEOOBAHUSAMU JACHCTBYIOIIETO 3aKOHOIATEIbCTRA.



